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When the Pastoral Critical 
Incident Response (PCIR) 
phone rings, it’s never good 
news. 
The dedicated number is manned 
24/7 and when it’s called, YouthCARE’s 
specialist team are mobilised.

The team are trained by renowned clinical 
psychologist Dr David Cockram, who 
provided pastoral care in the aftermath of 
the 2002 Bali bombings and 2004 Boxing 
Day tsunami in Thailand. 

Seventy PCIR chaplains are located across 
the state with the aim that someone 
can be on the scene as soon as possible 
during an emergency. First launched in 
2010 as a joint initiative with the WA 
Department of Education, the service is a 
national first and has been utilised more 
than 80 times.

Sadly, there are many reasons why the 
service is required, such as the death of 
someone in the school community or 
traumatic events, like natural disasters.

In 2016, the Waroona Bushfires 
devastated the region and displaced 
many from the surrounding towns. 
Ten PCIR chaplains were mobilised to 
work alongside government agencies, 
psychologists and social workers.  

The chaplains provided pastoral care 
to hundreds of people at the Australind 
evacuation centre. A chaplain was also 
sent to support the firefighters who had 
been working night and day.

PCIR chaplains refer those affected by 
trauma to psychological, medical and 
other professional assistance. Feedback 
from school communities has been 
extremely positive. 

“It was truly beneficial 
to have the chaplains 
from PCIR at our 
school following a 
parent suicide. They 
brought the love, 
peace and compassion 
we all needed to cope 
with the shock of the 
parent’s death.”  
— School Principal

Photo: Australind evacuation centre.
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From the CEO
We have had another fabulous year 
here at YouthCARE and I thank 
everyone for working so faithfully to 
make a positive contribution in our 
school communities.

In this final message for 2017, I wish to reflect on 
some key points:

We were heartened by State and Federal 
parliamentarians who continue to express their 
support and admiration for the work of our 
chaplains. 

It was also wonderful to see the WA Education 
Minister expressing the government’s support 
of the chaplaincy program during our Chaplains 
Conference.

School communities that encounter tough 
circumstances continue to be supported through 
Pastoral Critical Incidents Response - PCIR - a 
joint initiative of the Department of Education and 
YouthCARE. 

The Principal Chaplaincy pilot program continues 
to be delivered in two regional areas of WA 
to encourage school principals from a pastoral 
perspective. 

The roll out of CVE’s Treasure Hunters program 
has gained increasing support from schools and 
volunteers throughout the year.

Finally, I thank all of our churches, volunteers, 
supporters and partner organisations for their 
ongoing commitment to YouthCARE.

May you have a blessed and holy Christmas, filled 
in the promise of everlasting hope.

Stanley Jeyaraj – CEO 



CHAPLAINCY

Chaplaincy Conference 2017 

After a year’s break, Chaplaincy Conference was 
back, bigger than ever.
Chaplains enjoyed a week of learning and networking, capitalising on 
the opportunity to add to their skills and hear how their colleagues 
have been going. Each chaplain enrolled in two electives, ranging from 
cultural awareness to dealing with trauma. Many commented on 
how they enjoyed the opportunity to upskill and engage with their 
colleagues. There was also time for everyone to break into their 
cluster groups and spend time with their Area Chaplain.

During the conference, Drs Vijay and Anjali Abraham shared their 
story of being surgeons in a Christian medical college in India and the 
challenges and triumphs of working in the non-profit sector. 

Minister for Education the Hon. Sue Ellery MLC and Senator Linda 
Reynolds encouraged chaplains and expressed their strong support 
for chaplaincy. Messages from Chairman John Hardy and CEO Stanley 
Jeyaraj were also very well received by chaplains. 

Pastoral care not just for 
students

For Jill Clements, driving hundreds of kilometres 
across WA’s Mid West is just a normal part of her 
daily routine as a Principal’s Chaplain.
In late 2016, YouthCARE formally launched Principal Chaplaincy, a 
new initiative to provide confidential pastoral support for principals 
across the Great Southern and Mid West Regions. Jill is responsible 
for the Mid West region, a role she started in early 2017.

As part of the job, Jill contacts each of the principals personally to 
organise a time should they wish to meet. 

“I encourage them to tell me their story, as much of it as they wish, 
about who they are and how they came to be placed in the position 
they currently occupy,” she said. 

“It’s building relationships for the most part right now, although in 
several instances, there’s been an immediate need to keep in touch 
and follow up once a week by phone or in person.”

Coordinating meetings with busy principals across long distances 
can be tricky. There are 50 schools in the Mid West region, from 
Exmouth to Cervantes, and from the coast to Perenjori, Morawa, 
Mount Magnet, Cue and Meekatharra. 

“I try to get appointments in several towns which are reasonably 
close to each other on the same day, to make travel more effective,” 
Jill said. “But it is not always possible!”

Feedback has been very positive. 

“This service is seen to be a ‘safe 
place’ to speak in confidence about 
issues of personal concern,” Jill said.

“Principals have valued the opportunity to just speak about 
themselves, and the chance to unfold some personal matters 
that have been sitting heavily has been welcomed by a significant 
number.”

From the street to chaplaincy: Tina knows first-hand how rough life can be.  
Her experience means she understands more than most about how hard things can 
be for a young person. It’s what makes her an incredible chaplain. You can read more 
about Tina’s story at YouthCARE.org.au/news.



CVE PROFILE

Shaw Cheong

School: Atwell Primary School and Glengarry Primary School

How long? 7 years

Why did you volunteer? A friend invited me to help and I 
believe CVE is a very worthwhile cause.

Best thing: Spending time with the students and getting to 
know the kids. I look out for the quiet ones — I used to be one 
of them!

Favourite dessert: Anything to do with chocolate.

Sporting team: Fremantle Dockers — I like the colour!

CHRISTIAN  VALUES EDUCATION
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Treasure Hunters booms at Poynter 
Primary

Despite only starting in Term 2 this year, Treasure Hunters 
at Poynter Primary has grown to become one of the 
largest. Aided by several helpers, convenor Alison Rasmussen 
often has more than 90 children attend each week.
“The students give so much positive feedback,” Alison said. “Verbally as well 
as in the form of cards and letters. They especially say how much they love 
learning about stories from the Bible and how it helps them to make good 
choices in their lives. They also say how much they enjoy playing games, 
entering competitions and being with friends!”

Staff have also noticed the positive impact the club has on students. “Many 
say how excited the kids in their classes get before Treasure Hunters as 
well as how happy the students are afterwards,” Alison said. “Parents have 
mentioned how grateful they are for the effort we put in and say how much 
their kids love it.”

CVE a weekly highlight for the 
family

CVE Team Leader Katie Sargent visited Hollywood 
Primary School to see how the Treasure Hunters 
club was going. The club, which is run on Thursday 
afternoons, transitioned from CRE three years ago.
Through games, Bible stories and school values, students develop a 
greater awareness of the world around them. The afternoon is a much-
anticipated part of the Morgan family’s week. 

Mum Rita, said the club had been a great way for her kids, Isabel, Gareth 
and Richard, to make friends in a new school. 

“We need support to teach our kids values and because it’s 
values based, that’s what I love,” she said. “I also love that it’s non-
denominational, which is fabulous.” 

Year 3 student Gareth said he enjoyed playing the games and learning 
about God. 

“I remember the story about Daniel and the Lion’s Den, I liked it a lot 
and I really liked the one about the son coming home after he left,” 
he said. “His dad still loved him and they had a party because he came 
home. When you come to Treasure Hunters, you feel like the people 
really care about you, they are really nice.” 



Golf days a swinging success

Since 2001, more than $588,000 has been raised for school 
chaplaincy by the City of Wanneroo Charity Golf Day. 
This year, the day was once again a huge success, with more than $38,000 raised 
for school chaplaincy. A total of 33 teams of four golfers took part in the event at 
Carramar Golf Course, which featured representatives from local businesses, council 
and schools.

Chaplains drove around in decorated golf carts bringing drinks, snacks and prizes to 
the players. City of Wanneroo Mayor Tracey Roberts said the work that chaplains do 
is “second to none”.

“They are just an amazing group of people with 
the biggest hearts and I know that all of their 
schools are so appreciative of the work that 
they do,” she said.
The Albany Golf Club also hosted a similar event for the first 
time, which raised $3,000 for chaplaincy. Albany YCC fundraiser 
coordinator Noeline Rowsell said she was delighted with how 
the day turned out.
“It was a great day all round. Beautiful weather, happy players and a pleasing amount 
of money raised. Everyone was keen to support YouthCARE and Albany Golf Club is 
happy to make it an annual event.”
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Mega morning tea 
enjoyed by all

More than 60 people came 
down to Life City Church for a 
YouthCARE mega morning tea.
In attendance were principals, chaplains, City 
of Gosnells Mayor Olwen Searle and church 
representatives. The guests of honour were 
local MLAs Stephen Price (Forrestfield), 
Yaz Mubarakai (Jandakot) and Terry Healy 
(Southern River). Tony Buti (Armadale) 
unfortunately was unable to attend due  
to illness.

The morning was opened 
by Terry Healy, who 
spoke about his time 
as a teacher. “It wasn’t 
until I started working 
with chaplains, that I 
discovered how crucial 
and important the role 
is,” he said. 
“They’re not youth workers, they’re not 
teachers, they’re not nurses or psychiatrists. 
There is an incredible unique role for 
chaplains in our organisations. I want to 
convey on behalf of my colleagues, how much 
we really appreciate it.”

After some food and drink, guests sat down 
with their local MLAs to talk about what they 
do, challenges of the role and the positive 
impact chaplaincy has in school communities.
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